
WHEN TO GO WHERE 
TO GET THE BEST CARE
PRIMARY CARE 
PROVIDER

URGENT 
CARE

EMERGENCY
ROOM

Check-ups and
regular screenings

General medical
and behavioral
health questions

Mild fevers

Questions or
concerns about
medications

Cold and flu
symptoms

Management of a
chronic condition

Mild to moderate
pain or discomfort

Sprains and
strains

Mild allergic
reactions

Mild to moderate
asthma symptoms

Moderate pain 
or discomfort

Mild burns

Animal or insect
bites

Babies needing
immediate care

Significant
difficulty breathing

Broken bones

Severe pain,
especially in the
chest or stomach

Severe burns

Possible drug
overdose or poisoning 

Thoughts of suicide
or self-harm

Minor cuts or
wounds requiring
prompt attention


